cenovus

E N E R G Y

LBX
EMERGENCY RESPONSE PLAN

24-Hour Emergency Number
1-877-458-8080

Regulatory 24-Hour Emergency Numbers

Alberta Energy Regulator/Alberta Environment and Parks 1-800-222-6514
Energy & Environmental Response Line 780-422-4505 (outside of AB)
British Columbia Energy Regulator (BCER)

Industry Incident Reporting Line

Canada Energy Regulator 1-403-299-2773
Transportation Safety Board 1-819-997-7887
Saskatchewan Ministry of Energy and Resources 1-844-764-3637
Saskatchewan Ministry of Environment 1-800-667-7525
Manitoba Business, Mining, Trade & Job Creation 1-800-223-5215
Manitoba Environment & Climate Change (Spill Reporting) 1-204-944-4888

1-800-663-3456

Cenovus Energy Inc.

225 6 Ave SW, P.O. Box 766
Calgary, Alberta T2P OM5
Bus: 403-766-2000

Fax: 403-766-7600
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ENERGY

EMERGENCY RESPONSE PLAN

REVISION HISTORY

This Emergency Response Plan is effective November 20, 2025.

Date of Update Inserted Into Signature: Plan Holder Name:
ERP:
D f .. .
at.e.o Reason for Revision Section Affected Pages
Revision
Foreword Pg. 0-3,0-16
Section 1 Pg. 1-10
Section 2 Pg. 2-6, 2-29
Annual update of the ERP. Section 4 P9442§5z t342-§0,
Apply any regulatory changes throughout the 2310 4-
core, as well as client specific changes to Pg. 5-3, 5-5, 5-11 to
November 20, standards and processes. Section 5 5-12. 5-19 t0 5-22,
2025 Annual area-specific update: verify all ection 525 to
government/ support/ emergency services 5-26
agencies, verify/update operational
information Section 6 Pg. 6-19
. Pg. 7-5to 7-7, 7-13,
Section 7 7.36, 7-43
Section 8: Area Various throughout
Specific the site sections
Foreword All Pages
Section 1 All Pages
Section 2 Pg. 2-6, 2-29, 2-36
Annual update of the ERP. Section 3 All Pages
Apply any regulatory changes throughout the Section 4 Pg. 4-17 to 4-20, 4-23
core, as well as client specific changes to to 4-24,4-40 to 4-41
October 28, standards and processes. Pg. 5-3, 5.5, 5-9,
2024 Annual area-specific update: verify all Section 5 5-13 t0 5-18, 5-21
government/ support/ emergency services t0 5-26
agencies, verify/update operational -
information Section 6 All Pages
. Pg. 7-9, 7-27 to
Section 7 7-28,7-34, 7-37
Section 8: Area Various throughout
Specific the site sections
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November 20,
2023

Annual update of the ERP.

Apply any regulatory changes throughout the
core, as well as client specific changes to
standards and processes.

Annual area-specific update: verify all
government/ support/ emergency services
agencies, updated all area users and
transients, updated resident information as a
result of face-to-face consultations, map
updates

Title Page, Pg. 0-1,

Foreword 0-3,0-11, 0-14
Section 1 Pg.1-11to1-12
Pg. 4-11 to 4-14,
Section 4 4-17 to 4-24, 4-27,
4-35 to 4-37
Pg. 5-3to 5-10,
Section 5 5-13,5-14,5-17 to
5-22, 5-25 to 5-28
Section 6 Pg. 6-65 (Form A8)
Section 7 TOC, Pg. 7-10, 7-43

Section 8: Area

Various throughout

Specific the site sections
Annual area-specific update: verify all
government/ support/ emergency services
November 10, | agencies, convert to the new ‘Section 8: Area Section 8: All
2022 Specific Information’ Cenovus template (the Area Specific
site sections themselves stay the same
format as in previous years)
Title Page, Pg. 0-1,
Foreword 0-3, 0-5, 0-15, 0-16
. Pg. 1-19, 1-37, 1-41,
Section 1 1-52. 1-53
Pg. 2-3, 2-6, 2-7,
Section 2 2-9,2-11, 2-13, 2-15,
Annual update of the Corporate ERP. Apply 2-17, 2-29, 2-44
. any regulatory changes throughout, as well -
April 15,2022 1 Colient specific changes to standards and Section 3 Pg.3-3
processes. . Pg. 4-14, 4-17, 4-27,
Section 4 4-39. 4-51
Section 5 Pg. 5-3
. Pg. 6-1, 6-3, 6-13,
Section 6 6-15
. Pg. 7-10, 7-11, 7-13,
section 7 7-14,7-23,7-27,7-28
Annual area-specific update for all sections: Foreword Pg. 0-3,0-5
verify all government/ support/ emergency Sections 3.1 to 3.4 All
November 25, services agencies, field contact information, . : :
2021 operations information, access map updates. | Sections4.1to4.5 All
Added Section 5.2 to the ERP. Sections 5.1t0 5.2 All
New ERP manual — based on amalgamation All Core Sections
April 15, 2021 of Cenovus Energy (CVE) / Husky Energy (Foreword, Sections All
(HSE) merger. 1to7)
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LBX ERP

DISTRIBUTION LIST

Manual # Type Res Info Title/Agency Name
Corporate
106259 Binder Full
2 Hard Copy Corporate Manuals
Field
106260 Binder Full
106261 Binder None
106262 Binder Full
106263 Binder None
106264 Binder None
106265 Binder None
106266 Binder None
106267 Binder Full
106268 Binder Full
106269 Binder Full
106270 Binder Full
106271 Binder None
106272 Binder None
106273 Binder None

14 Hard Copy Field Manuals
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LBX ERP

DISTRIBUTION LIST

Manual # Type Res Info Title/Agency Name
External

106274 Binder Full

106275 Digital Full

106276 Digital None
106277 Digital None
106278 Digital None
106279 Digital None
106280 Digital None
106281 Digital None
106282 Digital None
106283 Digital None
106284 Digital None
106285 Digital None
106286 Digital None
106287 Digital None
106288 Binder Full

2 Hard Copy External Manuals
13 Digital External Manuals
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cenovus

E N ERGY

EMERGENCY RESPONSE PLAN
INTERNAL NOTIFICATION FLOWCHART

Western Canada Operations
Activation Flowchart

Version 1.0 — April 15, 2021

Call 911

C Field O ti
enovus Field Operations If Required

Notify Area Supervisor or
Manager On-Call as per
area protocols
Activate On-Call Incident
Commander

Incident Commander
Evaluates the Incident
Classify Emergency Level

Incident Management Team
(IMT) required?

Activate Area On-Call IMT
1. Refer to area-specific process; or Continue to manage situation until
2. via Cenovus Emergency Call Centre emergency is resolved
1-877-458-8080

Determine which functions are required
and assign personnel

EOC support required? @

When contacting the Cenovus &
Emergency Call Centre be sure to
request “IST — Deputy Director”.
You will then be connected to a
conference bridge where the
Deputy Director will join the
Incident Commander for a briefing.

Notify
Incident Support Team — Deputy Director

Continue to manage at site ;
level via Cenovus Emergency Call Centre IST Activated by Director and 7

1-877-458-8080 Deputy Director
Refer to Incident Support Plan for IST Activation

SECTION 1: INITIAL RESPONSE PAGE 1-13



cenovus

E N ERGY

CITY OF LLOYDMINSTER NOTIFICATION FLOWCHART

Cenovus /Husky Midstream Incident

EMERGENCY RESPONSE PLAN

City of Lloydminster
Notification Flowchart

Final Version 1.0 — Feb. 7, 2023

Call 911
If Fire/EMS or

Occurs
(within or close to city limits)

Will the Incident affect or potentially
affect the City of Lloydminster?
-Health Risk to residents

-Gain public attention

Notify 911

Request notification to City Continue to re-assess situation until

Police are
Required

Emergency Management on call emergency is resolved

(Provide call back number)

City Emergency Management
Calls Cenovus IMT
Provide details of the incident and
support required

Establish communication plan and/
or update briefing schedule

B

Once initial notification to the City
of Lloydminster is made, ensure
Cenovus (IST) corporate
communications and legal are
involved for messaging.

Further communication may be

through the PI1O or through cit
representation in the ICP. 7

SECTION 1: INITIAL RESPONSE
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LBX

Lioydminster Blend Crossing

EMERGENCY RESPONSE PLAN

SECTION 8: AREA SPECIFIC INFORMATION

OPERATIONS OVERVIEW ....ociiiiii ittt ettt ittt et a e s e e e e e s e e e ne e e e e e e 8-3
POTENTIAL HAZARDS ... .ottt et r e r e et e r e r e n e n e e re e n e ne e n e n e enrs 8-3
RELEASE RATE / VOLUME / EPZ CALCULATIONS ...ttt 8-3
COMMUNICATIONS. ... ettt r et E e R se e s Rt e e e se e e nn e neenre s e nneere e 8-3

NOTIFICATION PROTOGCOLS ...ttt ettt et e e e et e e e e e s n e e e et e e s e aannrnnneee e e e e e e 8-7
SPILL ACTIVATION FLOWCHART ...ttt st 8-7
CYBER ATTACK NOTIFICATION PROCESS FLOWCHART ..ottt 8-8
INTERNAL NOTIFICATION FLOWCHART ..ottt s 8-9
INTERNAL NOTIFICATION FLOWCHART — INCL. CONTACT INFORMATION........coviiiiiiiiiie i 8-10

SITE SPECIFIC CONSIDERATIONS ...ttt ettt e e e e e e e e s s e e ee e s 8-11
LLOYDMINSTER CONTROL ROOM SITE EVACUATION ......oiiiiiiiiiieiiieies e 8-11
IMUSTER POINTS ... b bbb bbb en s 8-12

PUBLIC CONSIDERATIONS ...ttt ettt et e s e s s s 8-13
RESIDENGCES ...tttk se e r e e eh R e ne e o Rt e e s e s R eR e e Rt et e e e an s e e nreereenne s 8-13
PUBLIC FACILITIES / RECREATION AREAS ...ttt 8-13
FIRST NATIONS ...ttt ettt etttk e Rt Rt e Re R e s R e R e n e r e s e e s R nm e n e n e s nneenenreenre s 8-13
AREA BUSINESSES ... 8-13
AREA TRANSPORTATION ROUTES ..ottt s 8-13
OTHER IMPACTED PARTIES ..ottt bbb e 8-13

EQUIPMENT LISTS .ttt e e e s e e e e e e sanaree s 8-14
EQUIPMENT AND SUPPLIES AT THE INCIDENT COMMAND POST ......ooiiiiiiineesineeesre e 8-14
ROADBLOCK KITS. ..ttt se e sr e e n e st r e e b e er e n et e nenm e ne e nneereenne s 8-15

RESPONSE FACILITY LOCATIONS ...ttt ettt s e e e e e e ree e e e e e nnas 8-16
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CORPORATE EMERGENCY OPERATIONS CENTRE.......c.ooiiiiirieierie st 8-16
IMIUTUAL AID ... ettt et ne et e e Rt et e Rt e et e R en e n Rt e e nenne e 8-16

CITY OF LLOYDMINSTER EM NOTIFICATION REQUIREMENTS .....ooiiiiiiiiiieee et 8-17
CITY OF LLOYDMINSTER EMERGENCY MANAGEMENT CONTACTS......coviiiiiiiiiieieriee e 8-17

TELEPHONE DIRECTORY ..ottt ettt 8-18
CORPORATE PERSONNEL ...ttt e nne e ne s 8-18
IMT CYBER SECURITY INCIDENT RESPONSE .......cotiiiieiieiee e e 8-18
CENOVUS COMMUNITY & INDIGENOUS AFFAIRS......coiieeesieereese e e 8-18
FIELD PERSONNEL. ..ottt bbb 8-19
SUPPORT SERVICES & CONTRACTORS.......ooiiiiiiii ittt 8-21
GOVERNMENT AGENCIES AND OTHER CONTACTS — ALBERTA......otiiiiieiciernee e 8-25
GOVERNMENT AGENCIES AND OTHER CONTACTS — SASKATCHEWAN ......ccooiiiiiiiiii e 8-26
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LBX

Lioydminster Blend Crossing

EMERGENCY RESPONSE PLAN

AREA SPECIFIC INFORMATION

LLOYDMINSTER PIPELINE SYSTEM
ONION LAKE PIPELINE SYSTEM
CER INFORMATION

MUTUAL AID AGREEMENTS
WILDFIRE RESPONSE & EVACUATION PLAN
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LBX

Lioydminster Blend Crossing

EMERGENCY RESPONSE PLAN

OPERATIONS OVERVIEW

Husky Midstream operates the LBX lines that cross the Alberta - Saskatchewan border.
The Pipeline System operates within the areas of:

¢ Lloydminster, Saskatchewan
e Lloydminster, Alberta
e Onion Lake, Saskatchewan
The LBX Emergency Response Plan encompasses the following operating system:
e LBXPipeline System
e Onion Lake Pipeline System

There is a tabbed section for the operating area with detailed lists of facilities, contacts and related
information.

POTENTIAL HAZARDS

Hazards that may affect the pipeline system include:

e Gasrelease
e Hydrocarbon spill
e Explosion and/or fire

e Security related incidents such as bomb threats or acts of terrorism

RELEASE RATE / VOLUME / EPZ CALCULATIONS

The maximum calculated emergency planning zone (EPZ) for lines within the CER regulated LBX Lloydminster
System right of way is 230m. However, for emergency planning and mapping purposes, these lines have
been assigned an EPZ of 250m.

For the CER regulated LBX Onion Lake System lines, these have been assigned an EPZ of 250m.

Please see the following page for the CER release volume and EPZ calculation table.

COMMUNICATIONS

PAGE 8-3
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EMERGENCY RESPONSE PLAN
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Cenovus Spill Site Supervisor
Activation Flowchart

Version 1.0 — Oct.3, 2023

Spill occurs impacting a waterbody

Is the Cenovus Spill team required

Call the Emergency Call Centre (ECC) Continue to re-assess situation until
@ 1-877-458-8080 emergency is resolved

Request to be connected with the
Cenovus Deputy Director on-call

IC/delegate provides situation
update to the Deputy Director
- Current situation
-Current need
-Direction to be given to spill team

Deputy Director requests the ECC to
activate the SME- Spill Site
Supervisors on Everbridge

Deputy Director calls into the
conference bridge with spill team,
provides a situation update and
direction on response.

DD requests single point contact
from team

Spill team responds as required

Deputy Director calls IC/delegate
and provides status and Spill Team
contact
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Cyber Incident Notification Process
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Husky Midstream Incident Occurs

Husky Midstream

Husky Midstream
Internal Notification
Flowchart

Final Version 1.0- Apr.14, 2023

Has the Incident Management Team been

Incident Commander to notify Husky
Midstream COO

COO establishes communication plan
and/or update briefing schedule with
Incident Commander

COO to notify Husky Midstream CEO

CEO to notify HMGPI Board of Directors
and CKI & PAH International Business
Asset Managers of incident and
communication plan established with on-
site IMT

8
Once initial notification to HMGPI
Board of Directors and CKI & PAH
International Business Asset
Managers has been completed,
further updates will be based on
briefing schedule established by

Husky Midstream Chief Operating
Officer and Incident Commander or

Front Line Management 7

Does the incident fall in one of the following
categories?

Possible Media Involvement
Regulator Notification
Insurance Event
Cyber security breach/Ransomware
Security concern/Sabotage
Public Demonstrations
Significant Business Interruption
Natural disaster with business interruption
Police Investigation

Front line management to notify Husky
Midstream
COO

COO establishes communication plan
and/or update briefing schedule with
front line management

COO to notify Husky Midstream CEO

CEO to notify HMGPI Board of Directors

and CKI & PAH International Business
Asset Managers of incident and
communication plan established with
front line management
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Husky Midstream
Internal Notification
Flowchart

Husky Midstream Incident Occurs

Final Version 4.0 - Sep.30, 2025

Has the Incident Management Team been
stood up?

*Note: Activation of the IMT depends on the
severity and complexity of the incident.




EMERGENCY RESPONSE PLAN

SITE SPECIFIC CONSIDERATIONS

PAGE 8-11



EMERGENCY RESPONSE PLAN

MUSTER POINTS
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EMERGENCY RESPONSE PLAN

PUBLIC CONSIDERATIONS
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EMERGENCY RESPONSE PLAN
EQUIPMENT LISTS

EQUIPMENT AND SUPPLIES AT THE INCIDENT COMMAND POST

Listed below is the suggested equipment for the Incident Command Post:

Quantity Equipment
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LBX

Lioydminster Blend Crossing

EMERGENCY RESPONSE PLAN

ROADBLOCK KITS

Roadblock kits can be found at the following locations:

Location Quantity

Roadblock kits contain the following:

Quantity Equipment

1 High Visibility Vest
1 Stop Sign with reflective tape
2 each Pens and pencils
1 Radio (where applicable)
1 Flashlight with extra batteries
1 Reflector
1 Yellow flashing light
1roll Caution Tape
1 Decal for kit
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EMERGENCY RESPONSE PLAN
RESPONSE FACILITY LOCATIONS

FIELD INCIDENT COMMAND POST (ICP)

Location Contacts

CORPORATE EMERGENCY OPERATIONS CENTRE

Location Contacts

MUTUAL AID
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EMERGENCY RESPONSE PLAN

CITY OF LLOYDMINSTER EM NOTIFICATION REQUIREMENTS
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TELEPHONE DIRECTORY
CORPORATE PERSONNEL

Corporate

IMT CYBER SECURITY INCIDENT RESPONSE

EMERGENCY RESPONSE PLAN

Telephone Numbers

Telephone Numbers

CENOVUS COMMUNITY & INDIGENOUS AFFAIRS

Telephone Numbers
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FIELD PHONE LIST
HUSKY MIDSTREAM

Last Updated: November 17, 2025
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Lioydminster Blend Crossing

EMERGENCY RESPONSE PLAN
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EMERGENCY RESPONSE PLAN

SUPPORT SERVICES & CONTRACTORS
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Lioydminster Blend Crossing

EMERGENCY RESPONSE PLAN
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Lioydminster Blend Crossing

EMERGENCY RESPONSE PLAN
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LBX

Lioydminster Blend Crossing

EMERGENCY RESPONSE PLAN
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LBX

Lioydminster Blend Crossing

EMERGENCY RESPONSE PLAN

GOVERNMENT AGENCIES AND OTHER CONTACTS — ALBERTA

|

Organization Location 24-Hour

Alberta Energy Regulator (AER) /

Alberta Environment and Parks 24 Hour Emergency Line

Alberta Boiler Safety Association (ABSA) Alberta-wide
Alberta Emergency Management Agency Alberta-wide
) Central Zone Z3
Alberta Health Services
Northern Zone Z5

Alberta Safety Services — Electrical Branch Alberta-wide
Alberta I_\/I|n|str_y of Transportation & Alberta-wide
Economic Corridors

Alberta Environmental and Dangerous Goods Alberta-wide
Emergencies (EDGE)

CANUTEC Canada-wide

City of Lloydminster

Lloydminster
(Emergency Management) yami

CN Rail Canada-wide
Canadian Pacific Kansas City Railway Canada-wide
Department of Fisheries and Oceans® Central and Arctic Region

Dept. of National Defense — CFB Wainwright | Wainwright

Dept. of National Defense — CFB Cold Lake Cold Lake

Cold Lake Air Weapons Range (CLAWR) Cold Lake
Emergency Services (EMS, Fire, RCMP)? Canada-wide
Lloydminster Municipal Airport Lloydminster, AB

City of Lloydminster
County of Vermilion River

Municipalities, RM, Counties

Cfamaga Energy R .egulator (CER.)3 Transportation Safety Board
Pipeline & F_acn_ltles Emergencies (for CER (TSB)

regulated pipelines only)

NAV Canada — Flight Service Station Edmonton FIC

Occupational Health and Safety Alberta-wide

Poison Centre Alberta-wide

Saskatchewan Health Authority Regina

STARS Emergency Link Centre Alberta-wide

Workers’ Compensation Board Alberta-wide

Note:
1. Notifications to the Department of Fisheries and Oceans will be made by Environment Canada.
2. The RCMP and Alberta Transportation must be notified of any situation affecting a provincial highway.
Notifications concerning CER regulated pipelines and facilities are to be made to the Transportation Safety Board in light of the ‘single
window’ incident reporting protocol the two entities have
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LBX

Lioydminster Blend Crossing

EMERGENCY RESPONSE PLAN

GOVERNMENT AGENCIES AND OTHER CONTACTS — SASKATCHEWAN

Organization

|

Technical Safety Authority of Saskatchewan

Location

Saskatchewan-wide

CANUTEC

Canada-wide

City of Lloydminster
(Emergency Management)

Lloydminster

Department of Fisheries and Oceans!

Central and Arctic Region

Technical Safety Authority of

Regi
Saskatchewan gina
Saskatchewan Public Safety Agency (SPSA) Regina
Emergency Services (EMS, Fire, RCMP)? Canada-wide

Municipalities, RM, Counties

City of Lloydminster

R.M. of Britannia 502

R.M. of Frenchman Butte 152

Canada Energy Regulator (CER)

Pipeline & Facilities Emergencies (for CER
regulated pipelines only)

Transportation Safety Board

(TSB)

NAV Canada — Flight Service Station

Edmonton FIC

Occupational Health and Safety

Saskatchewan-wide

Poison Centre

Saskatchewan-wide

Rescue Squad

Lloydminster Rescue Squad

Saskatchewan Ministry of Highways and
Infrastructure?

Saskatchewan-wide

Saskatchewan Ministry of Energy and
Resources (MER)

Lloydminster Field Office

Regina

Saskatchewan Ministry of Environment

Regina

Firewatch Line — SK Wide

Spill Control Centre

Saskatchewan Health Authority

Regina

SaskPower

Saskatchewan-wide

STARS Emergency Link Centre

Alberta-wide

Transportation of Dangerous Goods

Saskatchewan-wide

Water Security Agency of Saskatchewan
(WSA)

Moose Jaw

Workers’ Compensation Board (WCB)

Saskatchewan-wide

Note:

1. Notifications to the Department of Fisheries and Oceans will be made by Environment Canada.

2. The RCMP and Saskatchewan Highways & Infrastructure must be notified of any situation affecting a provincial highway.
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Emergency Response Plan
Lloydminster Pipeline System

Name

Owner

LSD

SCADA ID Page

Lloydminster Pipeline System
Page i

1
3
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Lloydminster Pipeline System
Section 5.1, Page ii




Lloydminster Pipeline System

System Description

Lloydminster Pipeline System
Page 1




Lloydminster Pipeline System

This page has been left blank intentionally

Lloydminster Pipeline System
Page 2




Lloydminster Pipeline System Lloydminster Terminal to East Till Junction

FACILITY
DESCRIPTION &
RESPONSE
LOCATION

AREA
SENSITIVITIES &
REQUIRED
ACTIONS

TRAP TO TRAP
ISOLATION

ISOLATION
VALVES

EMERGENCY
TELEPHONE
NUMBERS

For additional contact information, refer to the Phone List in Section 8: Area Specific Information

Lloydminster Pipeline System
Page 3




Lloydminster Pipeline System Lloydminster Terminal to East Till Junction

SAFETY
EQUIPMENT

DIRECTIONS

Lloydminster Pipeline System
Page 4










Emergency Response Plan
Onion Lake Pipeline System

Name

Owner

LSD

SCADA ID Page

Onion Lake Pipeline System
Page i

1
3
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Onion Lake Pipeline System

System Description

Onion Lake Pipeline System
Page 1




Onion Lake Pipeline System
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Onion Lake Pipeline System

FACILITY
DESCRIPTION &
RESPONSE
LOCATION

AREA
SENSITIVITIES &
REQUIRED
ACTIONS

TRAP TO TRAP
ISOLATION

ISOLATION
VALVES

EMERGENCY
TELEPHONE
NUMBERS

SAFETY
EQUIPMENT

IPC Junction to IPC Facility

Onion Lake Pipeline System
Page 3




Onion Lake Pipeline System IPC Junction to IPC Facility

DIRECTIONS

Onion Lake Pipeline System
Page 4










CER Regulated Pipelines D LBX

LBX
CER Regulated Pipelines

Emergency Contact Information

For Emergencies involving inter-provincial pipelines, the Canada Energy Regulator is the primary
management agency — they will be contacted by the Transportation Safety Board.

**A pipeline is CER-regulated due to the fact that it crosses a provincial or federal border. **

This must be your first call ‘

24 Hr Incident Line 819-997-7887
Transportation Safety Board (TSB) - Facsimile 819-953-7876
for pipeline incidents
Email PipelineNotifications@tsb.gc.ca

Call the TSB 24 Hr Incident Line when an incident meets the Immediately Reportable Events (see page
2 for criteria) for all Canada Energy Regulator (CER) regulated pipelines and facilities.

Both the phone notification and the input of information into the
CER'’s Online Event Reporting System (OERS): https://apps.cer-rec.gc.ca/ers/home/index
are required to occur as soon as possible and no later than three hours of the incident being discovered.
For all other events (non-immediate) companies are only required to input the information via the OERS.

Secondary Calls

Contact as needed AFTER contacting the TSB and CER.
Alberta Energy Regulator (AER) 24 Hr 800-222-6514
SK Ministry of Energy & Resources 24 Hr 844-764-3637

Hazardous occurrences (under Part XVI of the Canada Oil and Gas Occupational Safety and Health
Regulations) and incidents requiring medical evacuations are to be reported to the CER immediately.

I* Canada Energy  Régie de I'énergie
Regulator du Canada

LBX CER Pipeline Page 1



CER Regulated Pipelines D LBX

Lloydminster Blend Ci

Definition of an Emergency

CAN /CSA Z7246.2-18 defines an emergency as “an event or imminent event, outside of the scope of
normal operations that requires prompt coordination of resources to protect people, the environment, and

property”.

Emergencies can result from numerous causes including pipeline and equipment failure, human error and
natural perils such as tornadoes, hurricanes, floods, or earthquakes and terrorism or other criminal
activities. Multi-hazard emergencies such as an earthquake causing pipeline breaks, fires and explosions,
which result in injury and further property damage, can also occur.

Companies must consider all probable emergencies and have applicable procedures in place to deal with
potential effects and threats to people, property and the environment, as determined through a formal
hazard assessment.

CER Immediately Reportable Events (Significant Incident)

Section 52 of the Onshore Pipeline Regulations (OPR) requires companies to notify the CER of all
incidents relating to the construction, operation, or abandonment of their pipelines.

A significant incident is an acute event that results in:

1. death;

2. missing person (as reportable pursuant to the Canada Oil and Gas Drilling and Production
Regulations (DPR) under the Canada Oil and Gas Operations Act (COGOA) or the Oil and Gas
Operations Act (OGOA));

a serious injury (as defined in the OPR or TSB regulations);

a fire or explosion that causes a pipeline or facility to be inoperative;

a LVP hydrocarbon release in excess of 1.5m3 that leaves company property or the right of way;
a rupture; or

a toxic plume as defined in CSA Z662.

No gk w

Note: A “rupture” is an instantaneous release that immediately impairs the operation of a pipeline
segment such that the pressure of the segment cannot be maintained.

Companies are required to report a death or serious injury to a person only where the death or injury is a
result of an occurrence that relates to the construction, operation, or abandonment of a “pipeline”.
Whether a death or injury is related to the construction, operation, or abandonment of a pipeline will
depend on whether the person who was killed or injured was working at the time of the incident and/or
whether the work was a cause or contributing factor to the incident. It is important to note that, unlike the
Canada Labour Code (CLC), the OPR does not differentiate between different types of “persons”.
Therefore, companies must report all deaths or serious injuries to any person that occur relating to
pipeline construction, operation, or abandonment regardless of whether or not that person was directly
employed by the company.

The definition of “serious injury” in the OPR is not exhaustive and contains multiple injuries that qualify as
serious, including “the fracture of a major bone”. The CER uses the following definition of “major bone”:
skull, mandible, spine, scapula, pelvis, femur, humerus, fibula, tibia, radius, and ulna.

TSB Immediately Reportable Events
Call the TSB as soon as possible after discovery of any of the following occurrences:

e An occurrence that results in;
0 adeath;
0 aserious injury (as defined in the OPR or TSB regulations);

o an unintended or uncontrolled LVP hydrocarbon release in excess of 1.5 m® that leaves
company property or occurs on or off the right of way;
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o an unintended or uncontrolled sweet natural gas or HVP release >30,000 m?
0 any unintended or uncontrolled release of sour natural gas or hydrogen sulfide;

0 a significant adverse effect on the environment (a release of any chemical or physical
substance at a concentration or volume sufficient to cause an irreversible, long-term, or
continuous change to the ambient environment in a manner that causes harm to human life,
wildlife, or vegetation)

o a fire, ignition, or explosion that poses a threat to the safety of any person, property, or the
environment.

e Arupture:

0 an instantaneous release that immediately impacts the operation of a pipeline segment such
that the pressure of the segment cannot be maintained.

e A Toxic Plume:

0 a band of service fluid or other contaminant (e.g. hydrogen sulfide or smoke) resulting from
an incident that causes people, including employees, to take protective measures (e.g.
muster, shelter-in-place or evacuation).

Where an event meets any of the above definitions, companies are required to notify the TSB Reporting
Hotline at (819) 997-7887. Subsequently, the company is required to input the details required by both the
TSB (see TSB regulations) and the CER into the OERS. The phone naotification and the input of
information into OERS are required to occur as soon as possible and no later than three hours of the
incident being discovered. The goal of the initial phone notification is to allow the relevant agencies to
mobilize a response to an incident, if required. Note that OERS will automatically determine whether the
event meets the definition of an “Incident that Harms People or the Environment”, however the company
will be responsible for specifically indicating whether the incident meets the definitions of “Rupture” and
“Toxic Plume”.

For all other events that do not meet any of the definitions in this section, companies are not required to
phone the TSB Reporting Hotline but must report the event as soon as possible and no later than twenty-
four hours after the event was discovered.

Multiple Incident Types

It is possible that a single occurrence may result in multiple incident types. If multiple incident types occur
as a result of a single occurrence, companies are expected to report those incident types under a single
incident report.

Examples of situations where this might be the case include but are not limited to:
e A pipeline rupture (occurrence) where there is a release of gas (incident type) and an explosion
(incident type);
e An industrial accident (occurrence) that causes a death (incident type), a serious injury (incident
type) and a fire (incident type);
e An operational malfunction (occurrence) that causes an overpressure (incident type) and a
release of product (incident type); or

e An operational malfunction (occurrence) that causes several concurrent or immediately
consecutive overpressures (incident types).

In cases where an incident has occurred, and a second incident occurs during the response to the initial
incident (e.g. a fire occurs during the clean-up of a spill), the second incident is considered distinct and
should be reported separately.

The events that are reportable using the online reporting system are:
e incidents under the OPR, PPR, and DPR/Qil and Gas Drilling Regulations;

e emergency burning or flaring under the PPR;
e hazard identification under the PPR,;
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e suspension of operations under the PPR;
e near-misses under the DPR;

e serious accidents or incidents under the Canada Oil and Gas Geophysical Operations
Regulations/Oil and Gas Geophysical Operations Regulations;

e emergencies or accidents under the Canada Oil and Gas Installation Regulations/Oil and Gas
Installation Regulations; and

e accidents, illnesses, and incidents under the Canada Oil and Gas Diving Regulations/Oil and Gas
Diving Regulations.

In the event that OERS is unavailable, companies are directed to report events to the TSB Reporting
Hotline at 819-997-7887.

Reporting Timelines

Section 52 of the OPR requires companies to immediately notify the CER of any incident. Section 52 of
the OPR also requires the submission of a Preliminary Incident Report (PIR) and a Detailed Incident
Report (DIR) “as soon as is practicable”. Generally, companies’ initial notification of an incident will satisfy
the PIR requirements. The information required for a DIR must be submitted within 12 weeks of reporting
an incident. For complex incidents, companies may request an extension for submission of a DIR.

The CER and the TSB have adopted a single window reporting approach. However, in some areas, the
TSB reporting requirements are somewhat different than the CER requirements. For additional details on
the TSB reporting requirements, companies should refer to the TSB website (http://www.bst-
tsb.gc.ca/eng/incidents-occurrence/index.asp).

Transportation Safety Board of Canada
Place du centre, 4th Floor
200 Promenade du Portage
Hull, Quebec K1A 1K8
Facsimile 819-953-7876

Supporting Information

The table below indicates the location of CER supporting documentation in this emergency response

plan.
Supporting Information Found in ‘

CER Distribution Foreword: Distribution List

Company 24/7 Emergency Number Area Specific Information: Binder Cover

Area Map of CER Regulated Facilities Area Specific Information

TSB Roles & Responsibilities Section 5: External Agencies Federal Roles Chart
CER Roles & Responsibilities Section 5: External Agencies Federal Roles Chart
Safety data sheets (SDS) Area Specific Information

s el e company s et & Sy Pl
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Emergency Preparedness & Response Policy
Emergency Management Expectations

An effective emergency management program includes being prepared for emergencies, responding in
the event of an emergency and ensuring that operations are able to continue safely and can recover in a
timely, efficient manner.

Emergency management is critical to ensuring that people, the environment, the public, the organization’s
assets and reputation are protected in the event of an unanticipated hazard event, be it natural,
technological or human-induced.

Emergency Management Preparedness

Emergency preparedness is a continuous process of all-hazards planning and coordination in order to
effectively minimize the adverse effects and consequences inherent in any emergency incident. Through
the use of such tools as exercises, proactive resource management and capability analysis,
preparedness is one of the key pillars with which to ensure the adaptation of comprehensive approaches
for the company’s emergency management strategy. The emergency management process must include
the following:

e Hazard Risk and Vulnerability Assessment

e Public Involvement

e Communications Planning

e Situational Awareness

e Crisis Management Plans

e Emergency Response Plans

o Emergency Management Resources

e Competence, Training and Awareness

e Exercises and Drills

e Record Keeping

e Distributions Lists (Internal and External)

e Continuous Improvement
Emergency Response Plans should contain:

e Communication procedures

¢ Emergency contacts

e Evacuation and Rescue plans

e Equipment locations and supply companies

e Spill response and containment (where required)
e Meet regulatory requirements

e Event classification

e Activation and Stand Down Levels

e Guidelines for medical emergencies

o Defined roles and responsibilities

e Maps and Emergency Planning Zones

e Mutual Aid Understandings (where applicable)

Confidential ERPs will be available at the field Incident Command Post and the Corporate Emergency
Operations Centre.
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Extended Emergencies

In an extended emergency, company responders will develop an Incident Action Plan utilizing forms
found within ERP, which may include:

e |ICS Form 201 — Incident Briefing

e |ICS Form 202 — Incident Objectives

e Form Al - First Call Communication

e Form A4 — Incident Action Plan (IAP) Checklist

Emergency Response, Continuity and Recovery

In the event of an emergency, each business unit shall determine the level of emergency as per
established protocols and respond according to their respective emergency response plans. Response
includes the mobilization and ongoing management of resources, people, equipment and assets to
manage the effects of an incident; functions inclusive of the Incident Command System (ICS), the
company’s primary response platform.

Each business unit shall establish, implement and maintain procedures for communicating information
related to emergency management, including:

e Communication of plans and procedures to employees, operating partners, contractors, the
supply chain, regulators and local communities; and

e Emergency and crisis communications to stakeholders, including emergency responders,
regulators, the media, family members and the public.

Emergency Management Monitoring, Assessment and Continuous
Improvement

Lessons learned and knowledge generated from monitoring results should be used to develop “improved
practices”, which are then shared widely. After emergencies or disasters occur, a systematic approach is
used to learn lessons from the experience, increase effectiveness and improve emergency management
practices and processes.

Manual Updating Procedures and Schedule

The company’s Corporate and Site-Specific ERPs are to be updated annually and submitted to the CER
on or before April 1st of each year, or when significant changes (either operational or identified from
exercises/incidents and resulting debriefs) occur or are identified. If an update occurs outside of the
January 1st to April 1st period, a letter must be submitted to the CER indicating that there have been no
changes to operations since the ERP was last submitted. ERP updates are performed by a third-party
company (H2Safety), whose expertise in the field provides company personnel with the education,
training, and resources to excel in Emergency Response. Approvals for ERP updates will be carried out
by the company’s Incident and Emergency Management (IEM) Program Steward.
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Debriefing

Internal Debriefing

The Incident Commander, in consultation with the Lead Agency and/or other regulatory body, will order
“Return to Normal” status.

o All response team members and on-site personnel, including contract personnel and emergency
services, will be notified.

e All previous contacts including public, workers, landowners, government and industrial operators
must also be notified of the end of the emergency.

e Ensure a media statement is prepared and delivered by Senior Management.

o Debriefing meeting(s) with company personnel (including insurance, legal, and human resources
as appropriate) must be conducted.

o Debriefing meeting(s) to review effectiveness of the Emergency Response Plan must be
conducted. Feedback and comments as a result of the debrief must be incorporated into the ERP
revision and procedures. This feedback should be submitted to the ERP provider.

o Debriefing meeting(s) with residents, landowners, Lead Agency and other government agencies
and all other impacted parties may be conducted.

e Document all "Return to Normal" activities.

e Complete response debriefing for all response teams. Submit, in writing, response findings and
recommendations to the Incident Commander when applicable, which will be submitted to the
overall report writer.

Public Debriefing

When the public has been impacted, company operations should provide the public information as soon
after the emergency as possible, to answer any questions or concerns. This should be done by a senior
company representative, a trained Media Advisor, or by the Incident Commander.

After an emergency, a number of additional items should be considered:

o Debriefings, as mentioned above.

e Crisis management for company personnel and for other members of the public that may have
been significantly affected by the emergency.

o |If the emergency is of a level where it has impacted the public, an information center may be
established within the community where the emergency occurred to answer any questions posed
by the public.

e Establish a means of compensating citizens who may have had out-of-pocket expenses (such as
meals and lodging costs) as a result of the emergency.

e Through the media, provide details of the investigation into the incident that are pertinent to the
public, as it becomes available.

Health and Safety Plan

The company's extensive Health and Safety program is to be implemented at all times during and after an
incident. Training is provided to all company employees and contractors; all information and
documentation can be found in the Health and Safety Manual.

LBX CER Pipeline Page 7



CER Regulated Pipelines D LBX

Lloydminster Blend Ci

This page has been intentionally left blank.

LBX CER Pipeline Page 8



DocusSign Envelope ID: DD6B73C5-9783-46D7-B363-47D1D2E10315

Emergency Response Assistance Agreement




DocusSign Envelope ID: DD6B73C5-9783-46D7-B363-47D1D2E10315




DocusSign Envelope ID: DD6B73C5-9783-46D7-B363-47D1D2E10315




DocusSign Envelope ID: DD6B73C5-9783-46D7-B363-47D1D2E10315




DocusSign Envelope ID: DD6B73C5-9783-46D7-B363-47D1D2E10315




DocusSign Envelope ID: DD6B73C5-9783-46D7-B363-47D1D2E10315




DocusSign Envelope ID: DD6B73C5-9783-46D7-B363-47D1D2E10315




DocusSign Envelope ID: DD6B73C5-9783-46D7-B363-47D1D2E10315




	SECTION 1: INITIAL RESPONSE
	FIVE STEP INITIAL RESPONSE GUIDE
	STEP 1 – INITIAL ACTIONS
	FIRST ON-SCENE STRATEGY

	STEP 2 – NOTIFICATIONS
	AER/MER/MSD ASSESSMENT MATRIX
	BRITISH COLUMBIA ENERGY REGULATOR INCIDENT CLASSIFICATION MATRIX
	Spill Reporting Criteria
	Other Reportable Incidents

	INTERNAL NOTIFICATION FLOWCHART
	EXTERNAL NOTIFICATION FLOWCHART
	A1 - AER FIRST CALL COMMUNICATION FORM
	A2 - BCER FORM C - EMERGENCY INCIDENT FORM
	PUBLIC PROTECTION MEASURES FLOWCHART - AB / SK / MB
	PUBLIC PROTECTION MEASURES FLOWCHART - BC
	B4 - ROADBLOCK LOG
	INCIDENT MANAGEMENT TEAM INITIAL BRIEFING AGENDA
	Incident Commander Briefing
	Purpose
	Facilitator / Duration
	Ground Rules
	IMT Briefing Agenda


	STEP 3 – RESPONSE AND ASSESSMENT
	ICS 211 FORM - CHECK IN / OUT
	ICS 207a INCIDENT MANAGEMENT TEAM (IMT) ORGANIZATION CHART
	ICS 214 FORM - INDIVIDUAL ACTIVITY LOG
	ICS 233 FORM - OPEN ACTION TRACKER
	ICS 215a FORM – INCIDENT ACTION PLAN SAFETY ANALYSIS

	STEP 4 – PLAN DEVELOPMENT
	ICS 201 FORM – INCIDENT BRIEFING
	A5 - AIR MONITORING LOG

	STEP 5 – PLAN BRIEFING / COMPLETION
	UPDATE BRIEFING AGENDA
	Purpose
	When
	Facilitator
	Ground Rules
	Agenda


	SECTION 2: ROLES AND RESPONSIBILITIES
	ICS 207a FORM – INCIDENT MANAGEMENT TEAM (IMT) ORGANIZATION CHART
	KEY RESPONSE PERSONNEL
	GENERAL SAFETY EQUIPMENT AND RESOURCE LISTS
	Operator, Truck & Other Safety Equipment


	COMMAND CENTRE INTEGRATION
	INCIDENT MANAGEMENT TEAM - COMMAND STAFF
	COMMAND STAFF ROLES

	INCIDENT MANAGEMENT TEAM - GENERAL STAFF
	GENERAL STAFF ROLES – OPERATIONS SECTION
	GENERAL STAFF ROLES – PLANNING SECTION
	GENERAL STAFF ROLES – LOGISTICS SECTION
	GENERAL STAFF ROLES – FINANCE / ADMIN SECTION

	INCIDENT MANAGEMENT TEAM - PUBLIC SAFETY
	OPERATIONS SECTION - PUBLIC SAFETY ROLES
	AIR MONITORS MODULE
	RECEPTION CENTRE REP MODULE
	ROADBLOCKS MODULE
	ROVERS MODULE
	TELEPHONERS MODULE

	ICS 207b FORM – INCIDENT SUPPORT TEAM (IST) ORGANIZATION CHART
	INCIDENT SUPPORT TEAM (IST) ROLES
	DIRECTOR
	Responsibilities

	DEPUTY DIRECTOR
	Responsibilities

	SAFETY
	Responsibilities

	COMMUNICATIONS
	Responsibilities

	HUMAN RESOURCES
	Responsibilities

	LEGAL
	Responsibilities

	OPERATIONS
	Responsibilities

	PLANNING
	Responsibilities

	DOCUMENTATION
	Responsibilities

	RISK
	Responsibilities

	EXTERNAL LIAISON
	Responsibilities

	INFORMATION TECHNOLOGY (IT)
	Responsibilities

	LOGISTICS
	Responsibilities


	IMT PROACTIVE PHASE
	PLANNING “P”
	Initial Response:
	IMT Proactive Phase:

	IMT PROACTIVE PHASE GUIDE
	OBJECTIVES MEETING
	TACTICS MEETING
	PLANNING MEETING
	OPERATIONS BRIEFING
	EXECUTIVE BRIEFING

	SECTION 3: COMMUNICATION AND MEDIA
	MEDIA RELATIONS & GENERIC MEDIA STATEMENT
	HOLDING STATEMENTS
	ON-SITE MEDIA SPOKESPERSON
	MANAGING THE MEDIA ON SITE

	INTERNAL COMMUNICATION
	COMMUNICATING WITH THE PUBLIC
	INFORMATION DISSEMINATED TO THE PUBLIC

	SECTION 4: EMERGENCY RESPONSE PROCEDURES
	PUBLIC PROTECTION MEASURES
	ROADBLOCKS
	SHELTER-IN-PLACE
	EVACUATION
	IGNITION
	AIRSPACE CLOSURES
	PUBLIC PROTECTION MEASURES FLOWCHART – AB/SK/MB
	PUBLIC PROTECTION MEASURES FLOWCHART - BC
	H2S / HVP IGNITION PROCEDURE

	SPILL RESPONSE
	SPILL RESPONSE GUIDELINES
	Initial Response Actions:
	Considerations:
	Control/Containment
	External Notifications

	SPILL CONTROL POINTS
	ACTION
	RECOVERY TECHNIQUES
	CONTAINMENT AND STORAGE OF PRODUCT
	DISPOSAL AND REMEDIAL OPERATIONS
	WESTERN CANADIAN SPILL SERVICES (WCSS)
	PIPELINE RELEASE
	Leak Analysis – Gas Pipelines and High Gas-Liquid-Ratio Oil/Emulsion Lines
	Leak Analysis – Liquid Pipelines

	ALBERTA PETROLEUM RELEASE REPORTING REQUIREMENTS CHART
	BRITISH COLUMBIA PETROLEUM RELEASE REPORTING REQUIREMENTS CHART
	SASKATCHEWAN PETROLEUM RELEASE REPORTING REQUIREMENTS CHART
	MANITOBA PETROLEUM RELEASE REPORTING REQUIREMENTS CHART

	MEDICAL EMERGENCIES
	FIRST AID INFORMATION
	Chemical Exposure Guidelines
	Wounds & Abrasions Guidelines
	Bleeding Guidelines

	NEXT-OF-KIN NOTIFICATION
	EMERGENCY TRANSPORTATION

	FIRE RESPONSE
	FIRE DECISION FLOWCHART
	CLASSES OF FIRES
	FIREFIGHTING STRATEGIES
	Defensive
	Offensive
	Passive

	PROCESS UNIT FIRES
	Resources
	Process Unit Fires
	Process Unit Emegency Effect Thresholds
	Firefighting Strategies
	Process Unit Fire Checklist

	TANK FIRES
	Resources
	Types of Tank Fires
	Types of Tanks
	Important Considerations
	Firefighting Strategies
	Tank Fire Checklist

	HOT OIL/ASPHALT LEAKS & FIRES
	Product is on fire:
	Product is not on fire:

	TANK PYROPHORICS
	BUILDING AND STRUCTURAL FIRES
	Building and Structural Fires (Process and Non-Process Areas)
	Structure Fire Checklist
	Responding Resources & Fire Ground Management
	Structural Firefighting Strategies
	Exclusion Zones
	Strategy & Incident Action Planning (IAP) Considerations
	Other Fireground Information

	WILDFIRES
	Wildfire Hazards

	DANGEROUS GOODS FIRE
	Initial Scene Control
	Firefighting Foam
	Vapor Control

	WELL CONTROL FIRES
	Resources
	Response Checklist


	SECURITY INCIDENTS
	General Notes on Prevention of Security Incidents
	Types of Security Threats

	RESPONDING TO THREATS
	Field Operations:
	Remotely Operated Facilities (also applies to any facility operated by a single person):

	BOMB THREATS
	Bomb Appearance
	Responding to Bomb Threats over the Phone
	Responding to Bomb Threats Received in Writing
	Supervisor Responsibilities after Receiving a Bomb Threat
	Evacuating the Facility
	IED Evacuation Distances
	Bomb Search Guidelines
	Explosive Device Located
	If there is an Explosion

	SUSPICIOUS PACKAGES
	Appearance of Suspicious Packages
	Dealing with Suspicious Packages

	TRESPASSING
	Dealing with Trespassing

	VANDALISM
	Dealing with Vandalism

	TERRORISM
	Examples of Petroleum Assets Subject to Risk
	Dealing with Terrorism

	CYBER-ATTACKS
	Preventing Cyber-Attacks
	Dealing with Cyber-Attacks

	ACTIVE ASSAILANT SITUATION
	How to Respond When an Active Assailant Is in Your Vicinity
	Evacuate (Run)
	Take Cover (Hide)
	Take action (Fight)
	How to Respond When Law Enforcement Arrives
	How to react when law enforcement arrives:
	Information to provide 911 operators:


	WELL CONTROL
	INTRODUCTION
	SITE SAFETY PLAN
	HAZARD ASSESSMENT
	H2S OPERATIONS
	SHUTTING-IN THE WELL
	Well Shut-in Procedures:

	WELL CONTROL EVENTS
	Low Level Event
	Low Level Event Considerations
	Medium Level Event
	Medium Level Event Considerations
	High Level Event
	High Level Considerations

	IMMEDIATE RESPONSE ACTIONS – FIELD
	Evacuate All Rig Personnel
	Secure Location
	Shut Down Fired Equipment
	Establish Safety Zone
	Initiate Fire Watch
	Implement Operator’s Emergency Response Plan
	Identify Hazardous Materials on Site
	Monitor Well Conditions
	Implement Pollution Abatement Measures

	INITIAL EVALUATION AND INFORMATION GATHERING
	IMMEDIATE RESPONSE ACTIONS – OFFICE
	Key Response Teams

	INTERIM ACTION PLAN
	RESPONSE METHODOLOGY OF WELL CONTROL EVENT
	TYPICAL EQUIPMENT REQUIREMENTS
	TYPICAL SUPPORT SERVICE REQUIREMENTS
	RELIEF WELL CONSIDERATIONS
	WELL SERVICING AND RIGLESS ACTIVITIES
	Drilling & Completions On-Site
	Drilling & Completions Supervisor Off-Site


	TOXIC GASES
	HYDROGEN SULPHIDE (H2S)
	Background
	Signs and Symptoms
	Acute Exposure Effects
	Acute Health Effects of Hydrogen Sulphide

	SULPHUR DIOXIDE (SO2)
	Background
	Signs and Symptoms
	Acute Health Effects of Sulphur Dioxide


	POST INCIDENT
	STAND DOWN
	PUBLIC CARE AND ASSISTANCE
	CLEAN UP AND REPAIR
	THIRD PARTY INVESTIGATIONS
	DEBRIEFING AND AFTER ACTION REVIEW
	CRITICAL INCIDENT STRESS MANAGEMENT (CISM)
	POST-INCIDENT INVESTIGATION

	SECTION 5: EXTERNAL AGENCIES
	ALBERTA NOTIFICATION MATRIX
	BC NOTIFICATION MATRIX
	SASKATCHEWAN NOTIFICATION MATRIX
	MANITOBA NOTIFICATION MATRIX
	ALBERTA LEAD AGENCY ROLES
	BC LEAD AGENCY ROLES
	SASKATCHEWAN LEAD AGENCY ROLES
	MANITOBA LEAD AGENCY ROLES
	ALBERTA SUPPORTING AGENCY ROLES
	BC SUPPORTING AGENCY ROLES
	SASKATCHEWAN SUPPORTING AGENCY ROLES
	MANITOBA SUPPORTING AGENCY ROLES
	FEDERAL ROLES
	TRANSPORT CANADA
	CANUTEC/CHEMTREC
	Transportation of Dangerous Goods Regulation
	ERAP Incident Reporting
	TDG Release or Anticipated Release Emergency Report by Telephone – Road, Rail or Marine


	SECTION 6: FORMS
	DOCUMENTATION DURING AND AFTER AN INCIDENT
	FORM DESCRIPTIONS
	ICS 204 FORM – ASSIGNMENT LIST
	ICS 207a FORM - INCIDENT MANAGEMENT TEAM (IMT) ORGANIZATION CHART
	ICS 232 FORM – RESOURCES AT RISK
	ICS 234 FORM – WORK ANALYSIS MATRIX

	EMERGENCY FORMS
	A1 - AER FIRST CALL COMMUNICATION
	A2 - BCER FORM C – EMERGENCY INCIDENT FORM
	A3 - BCER FORM D – PERMIT HOLDER POST INCIDENT REPORT

	Section 7: APPENDICES
	APPENDIX A: ERP TRAINING AND PLAN MAINTENANCE
	Symbol Legend
	SUSTAINABILITY POLICY
	TRAINING REQUIREMENTS
	EXERCISE REQUIREMENTS
	PLAN MAINTENANCE
	Responsibility
	Modifications To New Or Existing Operations
	ERP Revision Request Form


	APPENDIX B: COMMUNICATION METHODS BETWEEN COMMAND POSTS
	ALBERTA / SASKATCHEWAN / MANITOBA
	BRITISH COLUMBIA

	APPENDIX C: LAND DESCRIPTIONS
	DOMINION LAND SURVEY (DLS) SYSTEM
	NATIONAL TOPOGRAPHIC SYSTEM (NTS)

	APPENDIX D: MAJOR ACCIDENT HAZARDS
	APPENDIX E: ERP REFERENCE MATERIAL
	DETERMINING EMERGENCY PLANNING ZONES – ALBERTA / SASKATCHEWAN / MANITOBA
	DETERMINING EMERGENCY PLANNING ZONES – BRITISH COLUMBIA
	CENOVUS RISK MATRIX
	CENOVUS RESPONSE ACTIONS TABLE
	GLOSSARY OF TERMS
	BOUNDARY MAP – SURFACE LAND CONTACTS

	LloydRefinery_ERP_2025_AreaSpecific
	SECTION 8: AREA SPECIFIC INF
	AREA OVERVIEW SUMMARY
	FACILITY SUMMARY
	NOTIFICATION PROTOCOLS
	SPILL ACTIVATION FLOWCHART
	ERT ACTIVATION FLOWCHART

	DETECTION SYSTEMS
	SITE EVACUATION
	MUSTER POINTS
	ON-SITE STORAGE LISTING
	RESPONSE FACILITY LOCATIONS
	FIELD INCIDENT COMMAND POST (ICP)
	CORPORATE EMERGENCY OPERATIONS CENTRE

	TELEPHONE DIRECTORY
	CORPORATE PERSONNEL
	IST CYBER SECURITY INCIDENT RESPONSE
	CENOVUS COMMUNITY & INDIGENOUS AFFAIRS
	FIELD PERSONNEL

	6156_CENOV_LloydminsterRefineryPlotPlan_11x17_Overview
	Pages from LloydRefinery_ERP_2024_AreaSpecific
	AB_CHO_ERP_2025_Full_NoRes

	2025 Area Specific
	SECTION 8: AREA SPECIFIC INF
	OPERATIONS OVERVIEW
	FACILITY SUMMARY
	NOTIFICATION PROTOCOLS
	SPILL ACTIVATION FLOWCHART
	LLOYDMINSTER REFINERY ERT ACTIVATION FLOWCHART
	LLOYDMINSTER UPGRADER RESCUE TEAM ACTIVATION FLOWCHART
	LLOYDMINSTER UPGRADER ROADBLOCK TEAM ACTIVATION FLOWCHART

	DETECTION SYSTEMS
	SITE EVACUATION
	MUSTER POINTS
	PUBLIC CONSIDERATIONS
	RESIDENCES
	FIRST NATIONS
	AREA BUSINESSES
	AREA TRANSPORTATION ROUTES
	OTHER IMPACTED PARTIES
	CENOVUS CO2 CAPTURE & LIQUEFACTION FACILITY
	CENOVUS SAND CAVERN
	CENOVUS PIPELINE OPERATIONS
	CENOVUS PRODUCTION OPERATIONS
	WILDLIFE MANAGEMENT ZONE / UNIT

	ON-SITE STORAGE LISTINGS
	EQUIPMENT AND SUPPLIES AT THE INCIDENT COMMAND POST
	RESPONSE FACILITY LOCATIONS
	FIELD INCIDENT COMMAND POST (ICP)
	CORPORATE EMERGENCY OPERATIONS CENTRE
	STAGING AREAS
	RECEPTION CENTRES

	CITY OF LLOYDMINSTER EM NOTIFICATION REQUIREMENTS
	CITY OF LLOYDMINSTER EMERGENCY MANAGEMENT CONTACTS

	TELEPHONE DIRECTORY
	CORPORATE PERSONNEL
	IMT CYBER SECURITY INCIDENT RESPONSE
	CENOVUS COMMUNITY & INDIGENOUS AFFAIRS
	FIELD PERSONNEL
	CONTACTS FOR CAPTURE, HANDLING & TRANSPORT OF OILED, INJURED OR DEAD BIRDS & OTHER WILDLIFE

	1_LloydminsterUpgrader - trimmed
	MAH and Mutual
	Mutual Aid - City of Lloyd
	THE CITY OF LLOYDMINSTER
	CENOVUS ENERGY INC.
	(hereinafter called “Cenovus”)
	HUSKY MIDSTREAM GENERAL PARTNERSHIP
	(hereinafter called “HMGP”)
	1. Definitions
	2. Provision of Emergency Assistance
	a. The Parties agree that their intent is that a Providing Party shall provide Emergency Assistance when requested to do so by a Requesting Party. However, a Providing Party shall be entitled at all times and in its sole discretion, but subject to any...
	i. refuse to provide any personnel or equipment to a Requesting Party; and
	ii. withdraw any or all personnel or equipment provided to a Requesting Party.
	b. A Requesting Party shall have no claim for damages or compensation against a Providing Party arising out of the refusal of the Providing Party to provide Emergency Assistance.
	c. Subject to the provisions of this Agreement, it is acknowledged by the Parties that upon being notified by a Requesting Party of an Emergency, a Providing Party will endeavour to provide, or to cause to be provided, Emergency Assistance as soon as ...
	d. The Parties agree that, where Unified Command has been established, the sole judgment of the Incident Commanders will determine the nature of the Emergency Assistance that is appropriate in the circumstances of an Emergency.
	e. A Providing Party may provide the full level of Emergency Assistance requested by a Requesting Party, or a portion thereof. If a Providing Party provides a portion of the Emergency Assistance requested by a Requesting Party, the Requesting Party sh...
	f. A Providing Party shall not be liable to a Requesting Party or any other Party or third party for any failure to act or delay in the providing of Emergency Assistance regardless of the cause of such failure or delay.
	g. In the event of a failure to act or a delay, a Providing Party shall not be deemed to be in breach of this Agreement.
	h. A Providing Party will not be responsible for any loss, liabilities, or claim whatsoever, whether in connection with loss of business, an Emergency or otherwise, in connection with the provision of any Emergency Assistance or the withdrawal of Emer...
	3. Personnel
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	6. Reimbursement
	a. A Requesting Party may be requested to reimburse the Providing Party for all of its reasonable costs and expenses incurred in providing Emergency Assistance to the Requesting Party including, without limiting the generality of the foregoing:
	i. salaries and wages of Providing Party personnel;
	ii. the cost of equipment use, materials, supplies and similar items;
	iii. transportation costs; and
	iv. other reasonably required additional costs outlined in the Fire Bylaw No. 28-2020 (as amended or replaced from time to time).
	The Providing Party may invoice a Requesting Party for all such costs and expenses. The Requesting Party shall be entitled to receive from the Providing Party appropriate written documentation in support of the invoice before providing any reimbursement.
	b. The Providing Party and its personnel shall not expect nor receive compensation or reward for emergency medical services or first aid assistance provided by doctors, registered nurses or other registered health providers.
	7. Document Retention
	8. Indemnification, Insurance and Limitation of Liability
	9. 911/Cenovus ECC
	10. Insurance
	11. General
	12. Training
	13. Termination
	14. Correspondence/Notice
	All notices required or permitted under this Agreement, other than requests for Emergency Assistance, should be in writing and (a) delivered personally, (b) sent by recognized express mail or courier service with delivery receipt requested, (c) sent b...
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