
 
 
 

ALBERTA CONVENTIONAL 
HEAVY OIL  

EMERGENCY RESPONSE PLAN 
24-Hour Emergency Number 

1-877-458-8080 

Regulatory 24-Hour Emergency Numbers 
 

Alberta Energy Regulator/Alberta Environment and Parks 
Energy & Environmental Response Line 

1‐800‐222‐6514 
780‐422‐4505 (outside of AB) 

British Columbia Energy Regulator (BCER) 
Industry Incident Reporting Line 

1‐800‐663‐3456 

Canada Energy Regulator  1‐403‐299‐2773 

Transportation Safety Board  1‐819‐997‐7887 

Saskatchewan Ministry of Energy and Resources  1‐844‐764‐3637 

Saskatchewan Ministry of Environment  1‐800‐667‐7525 

Manitoba Sustainable Development  1‐204‐944‐4888 

Manitoba Emergency Measures Organization  1‐204‐945‐5555 

 
Cenovus Energy Inc. 

225 6 Ave SW, P.O. Box 766  
Calgary, Alberta T2P 0M5 

Bus: 403‐766‐2000 
Fax: 403‐766‐7600 
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REVISION HISTORY 

This Emergency Response Plan is effective April 13, 2024.  

Date of Update Inserted Into 
ERP: 
 
 

  Signature:    Plan Holder Name: 

 

Date of 
Revision 

Reason for Revision  Section  Affected Pages 

April 13, 2024 

Annual update of the ERP. 

Apply any regulatory changes throughout, 
as well as client specific changes to 

standards and processes. 

Annual area‐specific update: verify all 
government/ support/ emergency services 

agencies, updated all area users and 
transients. 

Foreword  All Pages 

Section 1  All Pages 

Section 2  Pg. 2‐6, 2‐29, 2‐36 

Section 3  All Pages 

Section 4 
Pg. 4‐17 to 4‐20,    

4‐23 to 4‐24, 4‐40 to 
4‐41 

Section 5 
Pg. 5‐3, 5‐5, 5‐9,     

5‐13 to 5‐18, 5‐21 to 
5‐26 

Section 6  All Pages 

Section 7 
Pg. 7‐9, 7‐27 to       
7‐28, 7‐34, 7‐37 

Section 8: Area 
Specific 

Various throughout 
the site sections 

April 13, 2023 

Annual update of the ERP. 

Apply any regulatory changes throughout the 
core, as well as client specific changes to 

standards and processes. 

Annual area‐specific update: verify all 
government/ support/ emergency services 

agencies, updated all area users and transients, 
map updates 

Foreword 
Title Page, Pg. 0‐1,     
0‐3, 0‐11, 0‐14 

Section 1  Pg. 1‐11 to 1‐12 

Section 4 
Pg. 4‐11 to 4‐14, 4‐17 
to 4‐24, 4‐27, 4‐35 to 

4‐37 

Section 5 
Pg. 5‐3 to 5‐10, 5‐13, 
5‐14, 5‐17 to 5‐22,     

5‐25 to 5‐28 

Section 6  Pg. 6‐65 (Form A8) 

Section 7  TOC, Pg. 7‐10, 7‐43 
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Section 8: Area 
Specific 

Various throughout 
the site sections 

April 30, 2022 

Annual area‐specific update: verify all 
government/ support/ emergency services 
agencies, map updates, convert the entire 
back‐end area specific section to the new 

Cenovus template 

Section 8: 

Area Specific 
All 

April 15, 2022 
Annual update of the ERP. Apply any regulatory 
changes throughout, as well as client specific 

changes to standards and processes. 

Foreword 
Title Page, Pg. 0‐1, 0‐
3, 0‐5, 0‐15, 0‐16 

Section 1 
Pg. 1‐19, 1‐37, 1‐41,  

1‐52, 1‐53 

Section 2 
Pg. 2‐3, 2‐6, 2‐7, 2‐9, 
2‐11, 2‐13, 2‐15, 2‐17, 

2‐29, 2‐44 

Section 3  Pg. 3‐3 

Section 4 
Pg. 4‐14, 4‐17, 4‐27,  

4‐39, 4‐51 

Section 5  Pg. 5‐3 

Section 6  Pg. 6‐1, 6‐3, 6‐13, 6‐15 

Section 7  Pg. 7‐10, 7‐11, 7‐13,  
7‐14, 7‐23, 7‐27, 7‐28 

April 15, 2021 

New ERP manual – based on amalgamation of 
Cenovus Energy (CVE) / Husky Energy (HSE) 

merger. 

Annual area‐specific update for all sections:  
verify all government/ support/ emergency 
services agencies, map updates, revised EPZ 
calculations, updated resident information for 

Wildmere. 

All Core Sections 
(Foreword, Sections 

1 to 7) 
All 

All Site Sections  All 
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Oil and Gas Industry Emergency
Preparedness and Response
Alberta Health Services (AHS) - Environmental Public Health (EPH) roles and responsibilities in
public health emergency preparedness and response to the oil and gas industry are outlined
below. The provision of services during an emergency depends upon our assessment of
legislative responsibilities, impact to services, and business continuity.
EPH will endeavor to:
x Participate with the Licensee in the development of their Emergency Response Plans as

it relates to the Environmental Public Health Program’s role and responsibility.

x Provide the AHS Zone Single-Point-of-Contact (SPOC) emergency phone number to
enable the Licensee to notify and alert the Zone of an emergency. From the initial
notification or alert, AHS emergency response will fan out to and coordinate with other
AHS programs and facilities as necessary. The 911 EMS services remain independent
of the Zone SPOC notification/alert process.

x Participate with stakeholders in preparedness training and exercises associated with a
Licensee’s simulated activation of an Emergency Response Plan in which EPH has a
role and responsibility.

x Participate in public information sessions during the Licensee’s Emergency Response
Plan development process when appropriate and as resources allow.

x Provide guidance to stakeholders and local municipal authorities in identifying sites
suitable for establishing and operating an evacuation centre and/or reception centre,
including operational requirements.

x Provide guidance to stakeholders on substances that may affect public health in
consultation with the Zone Medical Officer of Health (MOH), including Alberta Health
Acute Exposure Health Effects for Hydrogen Sulphide and Sulphur Dioxide information.

x Conduct assessments, inspections and give regulatory direction, when appropriate, to
ensure the requirements of provincial legislation and EPH program areas of
responsibilities for public health protection and disease prevention are maintained.

x Notify the Zone Medical Officer of Health of any incident affecting or potentially affecting
other AHS programs or facilities. The Zone MOH will notify and coordinate emergency
response in other program areas and facilities as necessary.

x Establish EPH emergency management operations, when appropriate, to support
regional response efforts and liaise with the Government Emergency Operations Centre,
Municipal Emergency Operations Centre and/or Industry Emergency Operations Centre,
if needed.

x Assist the Zone Medical Officer of Health, local municipal authority, and Public
Information/Communication officers in the development, issuance, and rescinding of
public health, public evacuation and shelter-in-place advisories.
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x Provide guidance to stakeholders on matters relating to evacuation of the public and/or
public facilities, and the re-occupancy of those evacuated areas or facilities.

x Record and respond to health complaints or concerns from the public during and
following an incident.

x Participate in stakeholder debriefings as necessary.

24 Hour Emergency Notification
Phone: 1-844-755-1788
Email: edp@ahs.ca
hƐĞ�ƚŚĞ�ƉŚŽŶĞ�ŶƵŵďĞƌ�ĂŶĚ�ĞŵĂŝů�ĨŽƌ�Ăůů�ŶŽƚŝĨŝĐĂƚŝŽŶƐ�ĂĐƌŽƐƐ��ůďĞƌƚĂ͘�

�

For more information, please contact your nearest Environmental Public Health office.

Edmonton Main Office  780-735-1800 Edmontonzone.environmentalhealth@ahs.ca
Calgary Main Office  403-943-2295 Calgaryzone.environmentalhealth@ahs.ca
 Lethbridge Main Office 403-388-6689 Southzone.environmentalhealth@ahs.ca
 Grande Prairie Main Office 780-513-7517 Northzone.environmentalhealth@ahs.ca
Red Deer Main Office  403-356-6366 Centralzone.environmentalhealth@ahs.ca

www.ahs.ca/eph

PUB-55-201711 CC BY-NC-SA 4.0
�
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�
LOCAL AUTHORITY – COUNTY OF VERMILION RIVER
(County / MD / ID / SA / City / Town / Village / Band Council / Metis Settlement Council / National
Park Superintendent*)
* As agreed upon ahead of time with the Government of Canada

Resources would be provided in support of an upstream emergency on an “as available” basis and in
accordance with Local Authority Policy.

Before the Event

â Work with the upstream operator to effectively prepare for an upstream petroleum
industry incident. Provide input to the industrial operator’s site-specific plan to ensure it is
compatible with the Municipal Emergency Plan (MEP) where feasible.

â Participate in industrial operators’ preparatory training and exercises where possible.
â Train personnel to carry out functions as assigned by MEP or procedures.
â Maintain 24 hour emergency contact numbers.

Upon the Notification of and during an Event

â Respond to and assess the emergency incident on “as available basis”.
â Establish contact with the industrial operator in order to:

â Obtain additional hazard information.
â Determine where roadblocks should be or are established.
â Determine the direction of approach to the incident.
â Determine if there are any injuries.
â Find out what response and public protection actions have been taken by the

upstream operation.
â The location of the On-site Command Post (OSCP) and any Emergency

Operations Centres (EOCs).
â Activate the MEP, when required.
â Manage the Local Authority’s emergency response.
â Activate the emergency public warning system to alert people to life threatening hazards,

if required.
â Ensure the Municipal EOC (MEOC) is activated, as required.
â Initiate public protection measures, as necessary.
â May dispatch a representative to the Government EOC (GEOC), when it is established,

to coordinate the response, if requested.
â If necessary, declare a local State of Emergency.
â The county will coordinate evacuation of the public and reception centre establishment

and maintenance with the industrial operator.
â Work with all other responders to establish a single Regional EOC (REOC).
â Establish a public information service, including the use of the news media to inform and

instruct the public of the emergency and of any protective actions to be taken.
â Coordinate news releases with the licensee, if required.
â Inform AEMA and the public when the emergency is over.

After the Event

â Complete a “lessons learned” process based on the scope of involvement and provide
any feedback to the industrial operator.
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â Participate in multi-agency debriefings.

Emergency Services (as managed / operated by the Local Authority)
Emergency Services will also, as a general rule, provide resources in support of a petroleum incident,
on an “as available” basis.

Before the Event

â Maintain readiness status for emergency notification.
â Participate in industrial operators’ exercises where possible.
â Maintain 24 hour emergency contact numbers.

During the Event

â Respond to and assess emergency incident to the scope of their abilities.
â Establish a unified OSCP / ICP (On-site Command Post / Incident Command Post).
â Communicate to MEOC and provide site reps as required.
â Assist with fire protection where trained personnel are available.
â Provide emergency medical assistance to the scope of our abilities.
â Coordinate news releases with the licensee, if required.

After the Event

â Complete a “lessons learned” process based on the scope of involvement and provide
any feedback to the industrial operator.

â Participate in multi-agency debriefings.
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TELEPHONE DIRECTORY 

CORPORATE PERSONNEL 

Name  Title  Telephone Numbers 

Senior Vice President, Canadian Thermal & 
Conventional Heavy Oil (CHO) Operations 

Vice President, Lloyd Thermal & Conventional Heavy 
Oil (CHO) Operations 

Director, COIMS & Occupational Safety 

Sr. Advisor, Emergency Management 

Sr. Occupational Hygienist / Corporate Radiation 
Safety Officer 

Manager, Thermal & Cold H&S Deployed / 
Superintendent, Operations 

Senior Manger, Operational Security 

Manager, Surface Land Negotiations 

 

IMT CYBER SECURITY INCIDENT RESPONSE  

Name  Title  Telephone Numbers 

Primary  

Sr. Manager, Operations System Engineering   

Secondary  

Cyber Security (Contract) 

Primary  

Manager, Cyber Security Incident and Identity 

Secondary  

Sr. Manager Cyber Security Incident and Identity 
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CENOVUS COMMUNITY & INDIGENOUS AFFAIRS 

Name  Title  Telephone Numbers 

Primary  

Secondary  

  

 

  



CENOVUS ALBERTA CONVENTIONAL HEAVY OIL

FIELD PHONE LIST

Last Updated: March 21, 2024


















































































