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REVISION HISTORY

This Emergency Response Plan is effective April 15, 2025.

Date of Update Inserted Into
ERP:

Signature: Plan Holder Name:

Date of
Revision Reason for Revision Section Affected Pages

April 15, 2025

Annual update of the ERP.
Apply any regulatory changes throughout,

as well as client specific changes to
standards and processes.

Annual area-specific update: verify all
government/ support/ emergency services
agencies, confirmed resident information,
updated all area users and transients, map

updates

Foreword Pg. 0-3, 0-5, 0-16

Section 1 Pg. 1-10

Section 2 Pg. 2-6, 2-29

Section 4 Pg. 4-19 to 4-20, 4-23
to 4-24

Section 5
Pg. 5-3, 5-5, 5-11 to
5-12, 5-19 to 5-22,

5-25 to 5-26

Section 6 Pg. 6-19

Section 7 Pg. 7-5 to 7-7, 7-13,
7-36, 7-43

Section 8: Area
Specific

Various throughout
the site sections

April 13, 2023

Annual update of the ERP.
Apply any regulatory changes throughout
the core, as well as client specific changes

to standards and processes.
Annual area-specific update: verify all

government/ support/ emergency services
agencies, updated all area users and

transients, map updates

Foreword Title Page, Pg. 0-1,
0-3, 0-11, 0-14

Section 1 Pg. 1-11 to 1-12

Section 4
Pg. 4-11 to 4-14, 4-17
to 4-24, 4-27, 4-35 to

4-37

Section 5
Pg. 5-3 to 5-10, 5-13,

5-14, 5-17 to 5-22,
5-25 to 5-28

Section 6 Pg. 6-65 (Form A8)

Section 7 TOC, Pg. 7-10, 7-43

Section 8: Area
Specific

Various throughout
the site sections
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April 30, 2022

Annual area-specific update: verify all
government/ support/ emergency services
agencies, map updates, convert the entire
back-end area specific section to the new

Cenovus template

Section 8:

Area Specific
All

April 15, 2022

Annual update of the ERP. Apply any
regulatory changes throughout, as well as
client specific changes to standards and

processes.

Foreword Title Page, Pg. 0-1,
0-3, 0-5, 0-15, 0-16

Section 1 Pg. 1-19, 1-37, 1-41,
1-52, 1-53

Section 2
Pg. 2-3, 2-6, 2-7, 2-9,

2-11, 2-13, 2-15, 2-17,
2-29, 2-44

Section 3 Pg. 3-3

Section 4 Pg. 4-14, 4-17, 4-27,
4-39, 4-51

Section 5 Pg. 5-3

Section 6 Pg. 6-1, 6-3, 6-13,
6-15

Section 7 Pg. 7-10, 7-11, 7-13,
7-14, 7-23, 7-27, 7-28

April 15, 2021

New ERP manual – based on amalgamation
of Cenovus Energy (CVE) / Husky Energy

(HSE) merger.

Annual area-specific update for all
sections:  verify all government/ support/

emergency services agencies, map
updates, revised EPZ calculations, updated

resident information for Wildmere.

All Core Sections
(Foreword,

Sections 1 to 7)
All

All Site Sections All



Manual # Type Res Info Title/Agency Name

99269 Binder Full

99270 Binder Full

2

99271 Binder None

99272 Binder None

99273 Binder Full

99274 Binder Full

99275 Binder Full

99276 Binder Full

99277 Binder Full

99278 Binder Full

99279 Binder None

99280 Binder Full

10

N/A E-Submission Full

99281 Binder Full

99282 Digital Full

99283 Digital None

99284 Digital None

99285 Digital None

99286 Digital None

99287 Binder Full

2

5

DISTRIBUTION LIST

Corporate

Hard Copy External Manuals

Digital External Manuals

External

Field

ALBERTA CONVENTIONAL HEAVY OIL ERP

Hard Copy Corporate Manuals

Hard Copy Field Manuals
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AREA OVERVIEW

AREA OVERVIEW SUMMARY

This area overview section typically contains general operations information, telephone directory, ICP
locations, and an area overview map, etc. It is intended to support the 1-pager site specific (white tabs)
which contains all contacts and pertinent information to help carry out an initial response to an emergency.

FACILITY SUMMARY

This Alberta Conventional Heavy Oil Emergency Response Plan contains 9 site sections:

Area Contact Site Section Facility Location License #

Superintendent,

Blackfoot /
Kitscoty

Fawcett River /
McMullen
Primary

Killam

Lindbergh

Marwayne /
Morgan

Northwest

Provost
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Superintendent,

Wainwright

Wildmere
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EMERGENCY RESPONSE EQUIPMENT

SAFETY EQUIPMENT

All safety equipment is documented and regularly inspected so that equipment is readily available with
minimum chance of failure. On-site safety equipment is as follows:

Field Operator’s carry the following equipment

30 lbs fire extinguisher Safety glasses

First aid kit Safety boots

Cellular phone Safety gloves

Two-way radio Personal 4-way monitor (H2S, LEL, SO2, CO)

Flame-resistant clothing Emergency Response Plan

Hard hat Blackline work alone device

Roadblock Kits

If any of the above-mentioned safety equipment is insufficient, Cenovus personnel will contact a local safety
company who will be asked to provide additional equipment.

ROADBLOCK KITS

Roadblock kits are carried by some field operators and contain the following equipment:

Equipment

Some Field Operator’s carry the following roadblock equipment

1x High visibility vest 1x Radio (where applicable)

1x Stop sign with reflective tape 1x Flashlight, extra batteries

1x Air monitoring device (H2S, CO, O2  & LEL) 1x Reflector

1x Copy of roadblock roles and responsibilities 1x Yellow flashing light

1x Copy of the map(s) 1x Caution tape

3x Copies of roadblock forms 1x Decal for kit

2x Pens and/or pencils

If any of the above-mentioned roadblock equipment is insufficient, Cenovus personnel will contact a local
safety company who will be asked to provide additional equipment.

IGNITION KITS

Ignition equipment will be sourced from Safety Companies. Refer to the applicable site section information
(11x17 one-pager) for a listing of Safety Companies.
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RESPONSE FACILITY LOCATIONS

FIELD INCIDENT COMMAND POST (ICP)

Location Contacts

CORPORATE EMERGENCY OPERATIONS CENTRE

Location Contacts
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GOVERNMENT ROLES

GOVERNMENT CONSULTATION SUMMARY

Type of
Agency

Agency Name
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Location of
EOC

Suggested
Reception

Centres
Notes

AHS
AHS – Z3 Central

X
Yes, where

possible
N/A

Local
Authority

County of Vermilion
River X

Yes, where
possible

Require assistance
from the licensee
with coordinating

evacuation outside
of the EPZ
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Oil and Gas Industry Emergency
Preparedness and Response
Alberta Health Services (AHS) - Environmental Public Health (EPH) roles and responsibilities in
public health emergency preparedness and response to the oil and gas industry are outlined
below. The provision of services during an emergency depends upon our assessment of
legislative responsibilities, impact to services, and business continuity.
EPH will endeavor to:
 Participate with the Licensee in the development of their Emergency Response Plans as

it relates to the Environmental Public Health Program’s role and responsibility.

 Provide the AHS Zone Single-Point-of-Contact (SPOC) emergency phone number to
enable the Licensee to notify and alert the Zone of an emergency. From the initial
notification or alert, AHS emergency response will fan out to and coordinate with other
AHS programs and facilities as necessary. The 911 EMS services remain independent
of the Zone SPOC notification/alert process.

 Participate with stakeholders in preparedness training and exercises associated with a
Licensee’s simulated activation of an Emergency Response Plan in which EPH has a
role and responsibility.

 Participate in public information sessions during the Licensee’s Emergency Response
Plan development process when appropriate and as resources allow.

 Provide guidance to stakeholders and local municipal authorities in identifying sites
suitable for establishing and operating an evacuation centre and/or reception centre,
including operational requirements.

 Provide guidance to stakeholders on substances that may affect public health in
consultation with the Zone Medical Officer of Health (MOH), including Alberta Health
Acute Exposure Health Effects for Hydrogen Sulphide and Sulphur Dioxide information.

 Conduct assessments, inspections and give regulatory direction, when appropriate, to
ensure the requirements of provincial legislation and EPH program areas of
responsibilities for public health protection and disease prevention are maintained.

 Notify the Zone Medical Officer of Health of any incident affecting or potentially affecting
other AHS programs or facilities. The Zone MOH will notify and coordinate emergency
response in other program areas and facilities as necessary.

 Establish EPH emergency management operations, when appropriate, to support
regional response efforts and liaise with the Government Emergency Operations Centre,
Municipal Emergency Operations Centre and/or Industry Emergency Operations Centre,
if needed.

 Assist the Zone Medical Officer of Health, local municipal authority, and Public
Information/Communication officers in the development, issuance, and rescinding of
public health, public evacuation and shelter-in-place advisories.
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 Provide guidance to stakeholders on matters relating to evacuation of the public and/or
public facilities, and the re-occupancy of those evacuated areas or facilities.

 Record and respond to health complaints or concerns from the public during and
following an incident.

 Participate in stakeholder debriefings as necessary.

24 Hour Emer enc  Notification

For more information, please contact your nearest Environmental Public Health office.

Edmonton Main Office  780-735-1800 Edmontonzone.environmentalhealth@ahs.ca
Calgary Main Office  403-943-2295 Calgaryzone.environmentalhealth@ahs.ca
 Lethbridge Main Office 403-388-6689 Southzone.environmentalhealth@ahs.ca
 Grande Prairie Main Office 780-513-7517 Northzone.environmentalhealth@ahs.ca
Red Deer Main Office  403-356-6366 Centralzone.environmentalhealth@ahs.ca

www.ahs.ca/eph

PUB-55-201711 CC BY-NC-SA 4.0
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LOCAL AUTHORITY – COUNTY OF VERMILION RIVER
(County / MD / ID / SA / City / Town / Village / Band Council / Metis Settlement Council / National
Park Superintendent*)
* As agreed upon ahead of time with the Government of Canada

Resources would be provided in support of an upstream emergency on an “as available” basis and in
accordance with Local Authority Policy.

Before the Event

Work with the upstream operator to effectively prepare for an upstream petroleum
industry incident. Provide input to the industrial operator’s site-specific plan to ensure it is
compatible with the Municipal Emergency Plan (MEP) where feasible.
Participate in industrial operators’ preparatory training and exercises where possible.
Train personnel to carry out functions as assigned by MEP or procedures.
Maintain 24 hour emergency contact numbers.

Upon the Notification of and during an Event

Respond to and assess the emergency incident on “as available basis”.
Establish contact with the industrial operator in order to:

Obtain additional hazard information.
Determine where roadblocks should be or are established.
Determine the direction of approach to the incident.
Determine if there are any injuries.
Find out what response and public protection actions have been taken by the
upstream operation.
The location of the On-site Command Post (OSCP) and any Emergency
Operations Centres (EOCs).

Activate the MEP, when required.
Manage the Local Authority’s emergency response.
Activate the emergency public warning system to alert people to life threatening hazards,
if required.
Ensure the Municipal EOC (MEOC) is activated, as required.
Initiate public protection measures, as necessary.
May dispatch a representative to the Government EOC (GEOC), when it is established,
to coordinate the response, if requested.
If necessary, declare a local State of Emergency.
The county will coordinate evacuation of the public and reception centre establishment
and maintenance with the industrial operator.
Work with all other responders to establish a single Regional EOC (REOC).
Establish a public information service, including the use of the news media to inform and
instruct the public of the emergency and of any protective actions to be taken.
Coordinate news releases with the licensee, if required.
Inform AEMA and the public when the emergency is over.

After the Event

Complete a “lessons learned” process based on the scope of involvement and provide
any feedback to the industrial operator.
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Participate in multi-agency debriefings.

Emergency Services (as managed / operated by the Local Authority)
Emergency Services will also, as a general rule, provide resources in support of a petroleum incident,
on an “as available” basis.

Before the Event

Maintain readiness status for emergency notification.
Participate in industrial operators’ exercises where possible.
Maintain 24 hour emergency contact numbers.

During the Event

Respond to and assess emergency incident to the scope of their abilities.
Establish a unified OSCP / ICP (On-site Command Post / Incident Command Post).
Communicate to MEOC and provide site reps as required.
Assist with fire protection where trained personnel are available.
Provide emergency medical assistance to the scope of our abilities.
Coordinate news releases with the licensee, if required.

After the Event

Complete a “lessons learned” process based on the scope of involvement and provide
any feedback to the industrial operator.
Participate in multi-agency debriefings.
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TELEPHONE DIRECTORY

CORPORATE PERSONNEL

Name Title Telephone Numbers

IST CYBER SECURITY INCIDENT RESPONSE

Name Title Telephone Numbers
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CENOVUS COMMUNITY & INDIGENOUS AFFAIRS

Name Title Telephone Numbers



FIELD PHONE LIST

Last Updated: April 11, 2025

ALBERTA CONVENTIONAL HEAVY OIL

 PAGE 8-17



 PAGE 8-18



AREA USERS & TRANSIENTS
(Note: all numbers are 24 hours, unless otherwise indicated)

Safety Equipment (On-Site, Operator, Truck, Roadblock/IgniƟon Kits)
Refer to the Area Overview secƟon for a list of standard safety 
equipment.

NoƟficaƟon

CommunicaƟons
There are two forms of communicaƟon: Land Telephone and Cellular 
Telephone. 

Highways and Rail
Highways 17, 893, and 897 run north/south through the gathering 
system.
Highways 45 runs east/west through the gathering system. 

Surface Developments
No resident informaƟon has been gathered for this secƟon of the 
Emergency Response Plan, due to this site secƟon not being required/
regulated by the AER. 

Site Access
Refer to the following pages for access maps and direcƟons. 

OPERATIONS SUMMARY, conƟnued

SAFETY EQUIPMENT

Oil is produced at the well and then transferred via truck to the 
Marwayne 01-26-53-02 W4M facility. It is then run through a process 
where the water is disposed of on-site and the oil is pipelined to the 
Cenovus Lloydminster Pipeline Terminal.

Emergency Planning Zone (EPZ) InformaƟon
The maximum H2S concentraƟon for the wells is 0.15% with a maximum 
EPZ of 80m. The maximum H2S concentraƟon for the pipelines is 0% 
with a maximum EPZ of 50m.

On-Site Storage
There is no on-site storage that impacts an Environmental Emergencies 
(E2) regulatory requirement.

Closest Urban Centre
The Village of Marwayne is located approximately 12km southwest of 
the Marwayne 01-26 Oil BaƩery and has a populaƟon of +/- 543. 

Hydrology
There are numerous streams and water bodies impacted by the EPZ, 
including Big Gully Lake, Cabin Lake, Pasatchaw Lake, StreƩon Creek, 
and Vermilion River. 

OPERATIONS SUMMARY
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April 2025
www.h2safety.ca

Note: For a detailed contact list, refer to the Response Team Phone List found behind the 
SecƟon 8: Area Specific InformaƟon (blue) tab.

CENOVUS 24 HOUR 1-877-458-8080

FIELD AND CORPORATE CONTACTS



SUPPORT SERVICES, conƟnued
(Note: all numbers are 24 hours, unless otherwise indicated)

SUPPORT SERVICES
(Note: all numbers are 24 hours, unless otherwise indicated)

Emergency Services (Fire, Police, Ambulance) 911
STARS Air Ambulance 888-888-4567

From Cell: #4567

Hospitals
Elk Point Healthcare Centre 780-724-3847
Lloydminster Hospital 306-820-6000
Vermilion Health Centre 780-853-5305
Wainwright Health Centre 780-842-3324

Poison Control Centre 800-332-1414
UƟlity Safety Partners (AB One-call) 800-242-3447
RecepƟon Centres

Travelodge by Wyndham 780-875-7000
5621- 44 Street, Lloydminster
Super 8 Motel 780-853-4741 
5108 - 47 Avenue, Vermilion

EMERGENCY SERVICES
(Note: all numbers are 24 hours, unless otherwise indicated)

AER/AEP Energy & Environmental Response Line
24-Hour Response Line (toll-free within Alberta)
Calling from outside of Alberta

* To report an energy or environmental emergency, incident or complai
Energy and Environmental Emergency 24-Hour Response Line. 

County of Vermillion River

Alberta Health Services (AHS) - Z3 Central
Alberta Emergency Management (AEMA) - Northeast

Alberta Boilers Safety AssociaƟon (ABSA)

AB Env. and Dangerous Goods Emergencies (EDGE)

Alberta TransportaƟon and Economic Corridors

Alberta OccupaƟonal Health and Safety (OHS)
Workers’ CompensaƟon Board (WCB)
CANUTEC 

From Cell:
InformaƟon:

Emergency Response Assistance Canada (ERAC)

Environment & Climate Change Canada (ECCC)
For environmental emergencies (including E2 incidents),
contact Alberta Energy Regulator/Alberta Environment & Parks

Canadian Nuclear Safety Commission (CNSC)
Duty Officer - Nuclear Incident ReporƟng

Air Traffic Control
NAV Canada*
Transport Canada**

* If flight informaƟon or a NOTAM advisory is required, contact NAV Canada
** if a NOTAM is required for airspace closure, contact the Transport Canada AviaƟon 
OperaƟons Centre

GOVERNMENT AGENCIES
(Note: all numbers are 24 hours, unless otherwise indicated)
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